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From mobile web to native apps
Open Reply is a Reply company that specialises in delivering creative and technologically innovative mobile brand and commerce solutions. From mobile web to native apps, on both smartphone and tablet, Open Reply fuses the best creative and technology to deliver conversations optimised for the mobile device that increase engagement and commerce conversions.


	
	
	
	
	
	







    
        
        Mobile
Product
Mobile First
Gaia Reply™ is a flexible, scalable and inexpensive framework which provides optimized contents and services to more than 7,000 devices ranging from the most popular mobile devices, to smartphones, tablets and Internet TV in order to implement best in class Mobile Sites, Client Applications and HTML5 Web Apps.  

 

Gaia Reply™ is designed, developed and maintained by Open Reply, a Reply Group company specializing in open source technologies. Gaia Reply™ solves the complexity of multichannel and multidevice digital projects. 

 

The platform supports the development of every application from transactional services, such as mobile banking or mobile commerce, to content-based services, such as mini m-sites, promotional activities and landing pages and is offered either “On-premises”, installed within the client data center, or using a SaaS taking advantage of cloud computing. It can seamlessly plug into your IT systems to deliver optimized digital content and commerce services to the user device.


	
	
	
	
	
	







    
        
        Mobile
Best Practice
Multimedia Contents
VIDEO
Gaia Reply™ allows fast integration with MAM systems in order to manage on demand video streaming using the RTSP and HTTP live streaming protocols. The platform has been successfully adopted by major Italian media companies and broadcasters providing hundreds of optimized mobile videos on mobile sites and client applications that count millions of page views per day.

IMAGES
 Thanks to a component that enables the fast deployment of beautiful photo galleries using HTML 5 technology and CSS 3.0 providing complex user interfaces with components such as cover flow, carousel and 3D effects, the platform is able to provide galleries which offer a great user experience. Moreover, thanks to the gallery module, it is also possible to easily design great galleries even on less capable devices.

SOCIAL
The Gaia Reply™ platform-based content can be integrated with the most popular social networks such as Facebook, Google+ and Twitter. Gaia Reply™'s fast integration with social media platforms enables great content discoverability, while users access content from mobile devices and other kinds of handsets.


	
	
	
	
	
	







    
        
        Transcoding
Service
Multichannel Contents
Gaia Reply™ can be customized and adapted according to the customer’s IT architecture in order to satisfy business and technological requirements. It incorporates a specific technology for transcoding and adapting multichannel media content. This feature is based on Alembik, a Reply open source OMA STI compliant transcoding server based on Java (J2EE) technology.
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Device Management
Proprietary device database Gaia Reply™ maintains a unique and dedicated proprietary multichannel device database that is periodically updated with a set of extendible attributes defining the characteristics of almost all the digital devices available in the market. So, Designers can build highly-engaging interfaces and engineers can deliver functionally-rich solutions whilst respecting the time to market.
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Heterogeneous Data Source Integration
Painless integration Gaia Reply™ is able to interface heterogeneous data sources and commerce systems using standards-based technology to retrieve requested digital media and transactional services, providing a robust enterprise solution. This means easier integration with data sources allowing our clients to allocate more of their budget towards content quality.
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Device Detection and Adaptation
Specific content for any device 
Gaia Reply™ is able to provide the best user experience available for any device. Thanks to the integrated “device detecting technology”, the platform is able to recognize any device that requests access to any content or service. The platform 

   generates the 
      real time 

   
      
         interface and provides the best user experience for each device.


	
	
	
	
	
	







    
        
        MOBILE APPLICATION MODULE
Service
Gaia Reply Notification Gateway
This is the application module of Gaia Reply™ that handles delivery of push notifications to remote devices using Vendor’s provided notification services. Gaia Reply Notification Gateway provides a uniform integration interface to hide specificity of different push services and simplify the integration of backend systems(iOS, Android, Windows Phone).


	
	
	
	
	
	







    
        
        

 
 
   
      
        
          
        

      

  




    
        
        Mobile
Service
INTEGRATION
PAYMENTS
Gaia Reply™ is integrated with major banking billing systems and is able to support any kind of m-commerce projects. The platform is also integrated with "MobilePay", the new mobile payment platform powered by the main Italian Telco operators. So, the Gaia Reply™ platform offers the easiest solution to sell digital content via Telco billing systems.

TRACKING
Thanks to the integration with principle web tracking and analytic tracking services, Gaia Reply™ provides 
complete analytic reports and user insights. The platform supports integration leading proprietary analytics technology that provides handset device characteristics statistics. Therefore Gaia Reply™ enables our clients to track  the information they need to build high quality reports and improve services, while providing a better user experience.

MAPPING
Gaia Reply™ supports integration with 
GPS and mapping services in order to provide functionalities such as location-based searches. This feature can be used for any industry to retrieve information about point of sales such as retail stores, gas stations, movie theatres, ATMs and more.


	
	
	
	
	
	







    
        
        

Contacts
ITALY - MILAN
TELEPHONE: +39 02 535761 

 
ADDRESS: Via Castellanza, 11 - 20151 Milan - Italy 

 

 
ITALY - ROME
TELEPHONE: +39 06 844341 

 
ADDRESS: Via del Giorgione, 59 - 00147 Rome - Italy  

 

 
EMAIL: 
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